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Trend 4: Compliance, Regulation, Tort Law
Industry standards, legal regulations, and changing 
liability standards

êWill your company be sued or barred from the 
market?

~Risks associated with non-compliance and regulatory 
violations are growing

~Testing is a risk-mitigation strategy
~Consider adding security to your list of skills
Ø www.google.com and www.stickyminds.com, search 

for “Sarbanes Oxley” and “computer security”
Ø Read the Risks Digest at //catless.ncl.ac.uk/Risks
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Three Recent Examples
In the European Union

The EU took action against 
Microsoft 
The EU considered bundling 
of the Windows Media 
Player with Windows 
anticompetitive 
Microsoft could find itself 
barred from the EU market 
should they fail to comply 
with this ruling

In the United States
Healthcare systems must 
observe HIPAA to protect 
patient privacy
This law has significantly 
affected the workload for 
test groups in these 
companies
Employers must protect 
employees’ information 
against identity theft

Testing systems for compliance with various standards and laws 
will continue to grow in importance
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Trend 5: Education and Certification
Education options are wide and varied
Certification is sweeping the software and 
systems engineering field
êIf your skills fall behind, you become non-

competitive—a bad thing in an outsourced 
world
~Self-study, take training, get educated/ 

certified—but be a smart, picky shopper
ØGet certification information on the Internet
ØCheck out www.istqb.org
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Test Education
Universities provide some test education

In 80s, I had one lecture on testing in my software 
engineering course
In the last five years, four professors have told me they were 
using my books and materials to teach courses on testing

Private training companies lead the way 
I have presented hundreds of trainings around the world
Training providers offer testing courses in most software-
developing countries

Nevertheless, most test practitioners remain in the 
dark on even the most basic techniques
Unlike programming, testing has not built on the 
foundations
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Certifications for Testers to Consider

CISSP, Security+,…
Certified Usability Analyst…

Linux+, RHCE,…
Microsoft (8), Oracle

Mercury (8), Segue (2), 
Rational (2),…

ISTQB Foundation, ISTQB 
Advanced, QAI, …

Examples

Big 
growth

Specialties

Some 
growth

Technology

Some 
growth

Test tools

GrowthTesting
TrendType

Certification programs establish the essentials of the topic that 
all competent practitioners must know
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What Now?
Major changes underway for IT/high-tech
Learn to sail into the wind
Disruptions create opportunities for those 
quick enough to seize them
Consider how the major trends will affect 
testing and plan your career moves 
accordingly
Take control of your career development, and 
see your employer as only one resource


